
AI
The Supply Chain Profession’s Perspective

Voice of the Profession

Survey 2024 | The Results



Maria Villablanca

Advisor

Podcast host

Co-founder & CEO

Melanie Salter

Director

Supply Chain

Research

Martijn Lofvers

Founder

&

Chief Trendwatcher



3

Tracking people-focused trends in the supply chain profession since 2020

The Global Community

for Women in Supply Chain

www.boomglobalnetwork.com



Andrew Ng

AI Pioneer & Educator

The Global Community

for Women in Supply Chain

AI is one of our generation’s biggest game changers…

”AI is the new electricity. Just as 

electricity transformed almost 

everything 100 years ago, today I 

actually have a hard time thinking 

of an industry that I don’t think AI 

will transform.."



The Global Community
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"The rise of AI could be the best or 

worst thing for humanity. But if 

properly managed, it could lead to 

a new era of technological and 

economic prosperity."

Stephen Hawking

Theoretical Physicist

… but we don’t know what we don’t know
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From positive impact…
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… to job elimination and possible eventual global nihilation?



The Global Community

for Women in Supply Chain

Supply chain examples



39%

41% REVOLUTIONARY

What impact will AI have on supply chains in next three years?

Source: boom! Global Network Voice of the Profession survey 2024, % of respondents (n=152)

MODERATE

13% TOO SOON TO SAY

5% DON’T KNOW ENOUGH

2% MINIMAL, IT’S OVER-HYPED



44%

16%

Does your supply chain org have a clear & well-communicated strategy for AI 

today?

24%

DISAGREE NEUTRAL

AGREE
4%

STRONGLY

AGREE

12%

STRONGLY

DISAGREE

The Global Community

for Women in Supply Chain
Source: boom! Global Network Voice of the Profession survey 2024, % of respondents (n=130)



How pervasive is AI in supply chain already today?

32%

20%

21%

27%

USING AI TODAY

PLANNING OR PILOTING

WILL USE IN FUTURE

NO PLANS

The Global Community

for Women in Supply ChainSource: boom! Global Network Voice of the Profession survey 2024, % of respondents (n=155)



Using AI in one 

area

14% 12% 3% 3%

How pervasive is AI in supply chain already today?

Using AI in 

2-4 areas

Using AI in 

5-9 areas

Using AI in 

10+ areas

The Global Community

for Women in Supply Chain
Source: boom! Global Network Voice of the Profession survey 2024, % of respondents (n=155)

32% already using AI today



STRATEGY

PROJECT MGMT

R&D

PRODUCT LIFECYCLE
MANAGEMENT

SUSTAINABILITY/CSR

CUSTOMER FULFILMENT

SUPPLY PLANNING

DEMAND PLANNING

OPERATIONS

LOGISTICS/DISTRIBUTION

The Global Community

for Women in Supply Chain

75%

73%

68%

67%

66%

47%

47%

49%

50%

53%

Source: boom! Global Network Voice of the Profession survey 2024, % of respondents (n=155)

Priority areas where AI is being used or piloted today, or with plans to use in 

future
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How does the advent of AI in supply chain make you feel?

The Global Community

for Women in Supply ChainSource: boom! Global Network Voice of the Profession survey 2024, % of respondents (n=123)

19%
NEUTRAL

46%
POSITIVE

24%
EXCITED

11%
APPREHENSIVE

1%
FEARFUL



Better Insights

It will give me better 

insights to make better 

decisions

Be More Strategic

It will give me more time to 

focus on the more strategic 

aspects of my role

Less Repetition

It will remove most of the 

manual and repetitive 

aspects of my role

Complete Change

It will completely change 

how I do my job

50% 29% 11% 9%

What is the biggest impact AI will have on your role?

Role elimination

It will make my role 

redundant

1%

Source: boom! Global Network Voice of the Profession survey 2024, % of respondents (n=123)
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Do you have all the skills you need to embrace an AI-based future?

20%
DISAGREE

NEUTRAL
AGREE

3%

STRONGLY

AGREE

10%

STRONGLY

DISAGREE

The Global Community

for Women in Supply Chain
Source: boom! Global Network Voice of the Profession survey 2024, % of respondents (n=130)

25%
41%
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How does the advent of AI in supply chain make you feel, and why?

Source: boom! survey 2024 | n=123 | Word cloud generated by ChatGPT
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If you could do, change or be given one thing to boost performance at work…?

The Global Community

for Women in Supply Chain

Better, integrated

digital tools

#1

Source: boom! Global Network Voice of the Profession survey 2022: What the Thriving Supply Chain Professional Needs to Succeed
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Most organisations are still on the journey to digital transformation

The Global Community

for Women in Supply ChainSource: boom! Global Network Survey 2024, Percentage of respondents, n=130

Fragmented

legacy systems

Separate

siloed systems

Internal 

integration

Tier-one 

integration
Extended

real-time 

integration

18% 30% 38% 11% 4%
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Gartner Hype Cycle for Emerging Technologies, 2024



WE’RE PIONEERING

AI is often still a solution looking for a 

problem to solve. We know it has the 

potential to help, but how we use it 

to bigger effect is not 100% clear 

yet…

What our research interviewees told us: the highlights…

The Global Community

for Women in Supply Chain



GOVERNANCE NEEDS PRIORITY

We need to spend more time looking 

at governance issues and how we 

establish the rules of the game to  

ensure confidentiality and control 

before it is too late.
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problem to solve. We know it has the 

potential to help, but how we use it 

to bigger effect is not 100% clear 

yet…

CHANGE MANAGEMENT IS KEY

We need clear leadership to bring 

people along on the journey –

increase exposure slowly and 

carefully using low-risk applications 

to build confidence in AI

THE DATA CHALLENGE

Data quality is a big issue. 

How can we trust the data? 

What about hallucinations? 

Have we already hit a 

data/knowledge/insight 

plateau? 

What our research interviewees told us: the highlights…

The Global Community

for Women in Supply Chain



Sentiment

70% of supply chain 

professionals feel 

positive or excited 

about the advent of 

AI.

Strategy

Only 20% of supply 

chain organisations 

have a clear and 

well-communicated 

strategy for AI.

Impact

41% of supply chain 

professionals think 

that AI will have a 

revolutionary impact 

– but  39% are more 

cautious.

Skills

Only 23% of our 

survey respondents 

say they have the 

skills they need – 

time to educate!

Benefits

50% of supply chain 

professionals say 

the biggest impact 

of AI will be better 

insights to make 

better decisions.

41% 20% 70% 23% 50%

Five key takeaways from the supply chain profession

The Global Community

for Women in Supply Chain
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Questions?
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"AI is everywhere. It’s not that big, scary 

thing in the future. AI is here today and 

changing the world for the better."

Fei-Fei Li

AI Researcher & Educator

Where to from here…?

Yuval Noah Harari

Historian & Author

"We might create AI systems that take over the 

world and make decisions for us, not because 

they’re evil, but because we’ve lost control."



Register now | bit.ly/boom-fosc-2025

boom! LIVE

AI,  Gender and
Supply Chains

27 February 2025

Erin Duffy
Microsoft

Bawana Radhakrishnan
Colgate-Palmolive

Ekaterina Mangan
Unilever

Registration opens soon



Register now | bit.ly/boom-fosc-2025
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